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· Aug. 19 – Sept. 2
· 324 responses
· Pack - 243  
· No Pack  - 81
RIDES stops at 397 individual places

64 of the 324 responses were from local delivery sites
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Number of Days per Week of RIDES Service

2 days a week3 days a week4 days a week5 days a weekWe are part of a local…
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Missed delivery days in the last month

0 days1 day 2 daysMore than 2 days


· As a rule, does your driver come on the days you have scheduled for service?
· Yes 259
· No   9
· Have you submitted a RIDES Assistance Form in the last month?
· Yes  56
· No  268
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How many of your library items were damagedin delivery in the last month?

1 ITEM2 ITEMS2 orMORE ITEMS


66 libraries reported damaged items

1 item = 32 reports

2 items = 15 reports

2+ items = 19 reports
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How many days has your driver notpicked up everything that you have prepared to send in 

the last month?

0 days1 day 2 daysMore than 2 days


· As a rule, does your RIDES driver pick up everything that you have prepared to send?
· Yes 264
· No 4
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0255075100125150175200225Delivery driver consistently wears a uniform -ProMed shirt, hat, and 

jacket; no jeans.

Delivery driver is helpful. Example: providing more bags or totes when 

needed.

Delivery driver is polite and considerate.No, our delivery driver does not have a good attitude.


More than one answer could be selected. Responses from 260 delivery sites, as 89 respondents were either UP (Waltco) or local delivery service.
