MCLS Virtual Dialogue Chat Log
“How we experience technology”
April 16, 2021

00:27:48	Patricia VanArsdale:	Happy Friday!
00:28:01	Maureen McKenna:	Delighted to be here - unfortunately I have to leave at 				11:30 …. cheers
00:28:08	Patricia VanArsdale:	Thanks for dancing so I'm not the only one dancing.
00:28:32	Bill Bowman:	Hello all!
00:28:36	Jan Davidson, MCLS:	Hello from MCLS in Lansing (but from home)
00:28:41	Maureen McKenna:	Whoever shows up are the right people
00:28:47	Bill Bowman:	Hello from Clarkston!
00:29:05	Lissa Krull, MCLS:	Good Morning from Northern Indiana!
00:29:10	Duane Strojny:	Hello from Lansing.
00:30:01	Duane Strojny:	New here, but attending to promote with our staff!
00:30:20	Jan Davidson, MCLS:	That's great, Duane! Welcome!

Icebreaker: Visit Emojityper.com and share how you’re feeling this morning.
00:31:34	Lissa Krull, MCLS:	https://emojityper.com/

00:31:54	Katie LTPL:	😐
00:32:14	Katie LTPL:	just me huh, lol
00:32:15	Nicole Brock:	😩
00:32:24	Jan Davidson, MCLS:	🌞
00:32:26	Jill Aune:	😫
00:32:28	Amy Beckman-Millington Arbela District Library:	😴 (that's supposed to be 				tired)
00:32:28	Duane Strojny:	😃
00:32:32	Bill Bowman - Clarkston Independence District Library:	🇭🅾️🅿️🇪🇫🇺🇱
00:32:33	Cynthia (she/her/hers):	😴
00:32:33	Nicole Brock:	Bad news day.
00:32:38	Claire Lopiccolo:	I can't find one for stressed or overhwelmed
00:32:44	Pam Seabolt, MCLS:	☀️😃
00:32:50	Duane Strojny:	So glad it's Friday!
00:32:59	Tina @Holly Library:	Hopeful also
00:33:08	Patricia VanArsdale:	🤕😃😋  I turned the news off today.
00:33:09	Mo, Toronto, Ontario, Canada:	❤️🍦Happy
00:33:14	Katie LTPL:	☕
00:33:15	Kara Cleveland:	😃
00:34:01	Tina @Holly Library:	2nd vaccine this afternoon 💉
00:35:02	Bill Bowman - Clarkston Independence District Library:	YAY Tina!
00:36:08	Tina @Holly Library:	👍


Breakout #1:
This past year has brought many changes to how we go about our everyday lives, both personally and professionally, but particularly in our experiences with technology. Children and parents had to navigate virtual school, we've attended and presented programs in new ways, how we met with people changed, and so much more.

Reflecting on the experiences you've had with technology this past year, what experience or experiences most excited you or made you feel most proud in accomplishing? This can be personally or professionally.

01:13:30	Duane Strojny:	You Tube channels.
01:14:29	Heather -White Lake:	From Group 4 : Ability to connect with other people. John-			was able to be part of a conference on public libraries with people from 				Africa and the Middle East. Cynthia was able to get her library set up with 			a 24/7 chat system just before the shutdown
01:14:34	Duane Strojny:	Virtual book clubs. Taking advantage of professional 			development in a new way. Can offer a wide variety of programming to a larger 			audience.

Breakout #2
In thinking about what we’ve just shared about this past year about what has excited us and what we value about technology and how we’ve adapted our everyday lives and the services offered at the library.

Imagine that it’s one year from now, and libraries have successfully led the way in helping people navigate and integrate technology into their everyday realities. We broke down barriers and found ways to provide services for staff and the public that have meshed virtual and in-person opportunities to offer the best of both worlds.

What does that look like? What is happening? What are people experiencing?
How did the values and benefits of technology help us as we successfully integrated virtual and in-person experiences and opportunities?

01:24:46	Patricia VanArsdale:	As a teen librarian and a person who is on the local 				facebook mom group, I hear a lot about how kids don't know how to sew or 			cook, or measure things.  Items that I have been telling our staff are important 			for years since Home Economics have disappeared.  Yay for take home kits and 			short videos to explain these things.
01:46:00	Heather -White Lake:	Group 2 - Discussed how to keep the best of virtual. Hybrid 		programming ideas, what works and what does not, Memory Cafes for dementia 		groups are hard to move online, but some people that no one expected to be 			proficient on Zoom have really taken to it, an older person doing programming 			from Florida this winter. Thinking outside the box in use of space, a conference 			room turned into a video recording studio. Reaching out to local businesses to 			record short instructional videos. Thinking about the IT aspects. Turning the wifi 			outward and considering where to extend our reach for things we offer
01:46:48	Nicole Brock:	We started by saying we'll probably still be doing lots of virtual 			things, especially PD because of the opportunities to connect with others more 			frequently, or from farther away, etc. We also expect work from home to 				continue in some form since the stigma has fallen away - it helps with mental 			health and work-life balance in some cases (in others, it bleeds the work day into 		personal life which is not ideal). Our conversation drifted into talk about when 			we'll be back to in-person activities and how soon patrons and staff will be 			comfortable with that.

Reflection Question:
What small step will you take to make this imagined future a reality?

01:53:04	Patricia VanArsdale:	Have a plan.  But learn to be flexible and not have a plan.
01:53:09	Jan Davidson, MCLS:	Pausing before saying "that won't work" to be open to 			possibilities
01:53:09	Claire Lopiccolo:	More hotspots and outreach to the areas without wifi in 			out community
01:53:09	Duane Strojny:	Take more advantage of technology others I work with are 			already using.
01:53:28	Amy Beckman-Millington Arbela District Library:	See how far the wi-fi reaches 		into our lawn space on the side of the library, we do know it reaches to the 			parking lot.
01:53:54	Jill Aune:	maybe something something collaborative with the local life skills 			teacher at the high school to build an "adulting" vidoes library.
01:53:56	Bill Bowman - Clarkston Independence District Library:	Dealing gently but 			firmly with the ones who say "It's the way we always did things, it will never 			work"
01:54:06	Donna:	Start gathering ideas now to have on hand when we can use them in 			person.
01:54:34	Deborah Kristoff - Lowell Public Library:	be kind and encouraging with 			technology
01:54:34	Jan Davidson, MCLS:	engagement@mcls.org
01:54:35	Duane Strojny:	Thank you !!
01:54:45	Heather -White Lake:	Being open to suggestions from people about new things 			that could work for us, and not dismissing suggestions
01:54:53	Heather -White Lake:	Thank you so much for this!
01:55:16	Patricia VanArsdale:	Maybe pandemic working from home and parenting or 			helping your patrons in parenting. Technology, tutoring...
01:55:24	Deborah Kristoff - Lowell Public Library:	it is always good to share - thank 			you
