




HamlinJ2@michigan.gov KosinskiK@michigan.gov VottaD@mcls.org

Your library’s MeL stats

Joe Hamlin, Library Data Coordinator
Kathy Kosinski, Statewide Library Services Analyst
David Votta, Community Engagement Librarian



HamlinJ2@michigan.gov KosinskiK@michigan.gov VottaD@mcls.org

Agenda

- Why you should spend your time getting these stats
- How to get them
- How to interpret them
- What to ask next for telling your story
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Why Do I Need This Data?

- Determining Value

- Strategic Planning

- Transparency
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What can I do with the Data?

- Using Data to Determine Action

- Use Quantitative data to collect Qualitative data 

- Inform your Community
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Where to find your library’s stats: 
MCLS > MeL > MeL Databases > Help > Statistics

Some are available online:

- Bookflix
- Britannica
- EBSCO (NoveList, eBooks)
- EBSCO (LearningExpress)
- Gale
- Heritage Quest Online

Some are emailed to you quarterly:

- Chilton’s
- Demographics Now
- Legal Forms Library

https://tinyurl.com/FindingMeLStats

https://www.mcls.org/index.php?cID=269
https://tinyurl.com/FindingMeLStats
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How to interpret your stats

- Sessions
- Searches
- Retrievals (or documents or   
content views…) 
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Sneaky sessions, searches, and retrievals

Session lengths are not the same 
across vendors.

Searches can be heavily impacted if 
you have a discovery service.

Retrievals depend on your 
scope...and the vendor’s scope.

Check the MeL Vendor Cheat Sheet!
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https://goo.gl/forms/CSEmOot7waon9eUa2

https://goo.gl/forms/CSEmOot7waon9eUa2

