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December 21, 2020  
 

To: Whom it May Concern  

  
  
From: Our Research 
 500 Westover Dr., #8234 
 Sanford, NC, 27330 

M: 613 291 9952 
 
Re: VPAT status letter and overall Accessibility Statement for ImpactStory, Inc. (DBA 
Our Research) website and products.   
 
 
To Whom it May Concern,     
 
This letter is to note that Our Research is still working on its VPAT.  We anticipate this being completed 
mid 2021.  In advance of that we have provided information on our Accessibility status through this link on 
our website - http://ourresearch.org/accessibility.    
 
In summary, in order to provide excellent service to all of our users, including those with disabilities, the 
Our Research websites, products, and services aim to provide an accessible experience for users of all 
abilities. Our Research has developed our websites and products with accessibility in mind. This 
Accessibility Statement applies to these tools and websites: 

 unsub.org 

 unpaywall.org 

 ourresearch.org 

 Other websites and tools created and hosted by Our Research 
 
Conformance status 
Our improvements are guided by relevant portions of the Web Content Accessibility Guidelines 2.0, Level 
AA and other recommendations. We have included accessibility features such as: navigability without use 
of a keyboard, text alternatives for non-text content, and assigned language for web pages. Our Research 
websites are partially conformant with WCAG 2.1 level AA. Partially conformant means that some parts of 
the content do not fully conform to the accessibility standard. 

If you have questions or concerns about the accessibility of our websites, tools, or services, please 
contact us by sending an email to team@ourresearch.org. Please provide specific details about the 
accessibility issue, including the web address that may have caused challenges. 

Reasonable accommodations 
Individuals who need a reasonable accommodation to access Our Research's products and services can 
make a request via email to team@ourresearch.org. Be sure to include contact information such as an 
email address or telephone number where you can be reached. Depending on the request, Our Research 
may need sufficient notice to provide a reasonable accommodation. 
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For questions please do not hesitate to contact us on team@ourresearch.org. 
 
Sincerely, 
Steve Gruber 

Steve Gruber 

Our Research 
steve@ourresearch.org 
Phone: (613) 291-9952 
ourresearch.org 
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